
Expert Staffing Solutions 



Welcome to Dainty Care Solutions
At Dainty Care Solutions, we are a one-stop, temporary employment business 
providing expert and committed nurses, healthcare assistants, carers, support 
workers, domestic and other types of staff nationwide. Our clients include 
private hospitals, CCGs, social services, learning disability units, nursing, 
care, and residential homes.

We take tremendous pride in our values, manners, and enthusiastic, 
approachable attitude. Our clients benefit from a dependable, reliable, and 
professional organisation that remains affordable without compromising 
quality.

Whether your service is concerned with providing social companionship 
or more complex healthcare – Dainty Care Solutions is ready to assist you. 
Our staff maintain relevant experience, including caring for younger adults, 
the elderly, those with spinal or brain injuries and those with mental health 
ailments and learning disabilities.

Dainty Care Solutions maintains a proven record in the healthcare sector. 
Our staff and management team are committed to our values of excellence 
and meeting your needs as a healthcare provider. Whether you require 
one-off cover or need support for significant projects, we are ready to assist 
you with cost-effective, exceptional healthcare staffing solutions.

 

Our Values
Here at Dainty Care Solutions, our core goal is to provide person-centred 
solutions that enable people to achieve their maximum potential. We 
provide an enabling environment that is solution focused and works to 
overcome problems. We offer excellent support and stimulation to enable 
independence and include reasonable and monitored risk-taking. Promoting 
civil and human rights is integral to Dainty Care Solutions, and we ensure 
our practice is non-discriminatory and celebrates individual differences.

We provide an atmosphere founded on respect between service users, 
clients, and staff. We have ensured this through prioritising and upholding 
the dignity of everyone, providing the highest possible standards of staff 
recruitment and selection and training development. This enables our 
employees to further develop their professional and care skills and offer 
exemplary, compliant service.
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Leadership

Dainty Care Solutions has a dedicated director who is fit and able to perform the responsibilities 
of their role.

Bola Salami, Director, is a dedicated and hardworking professional with over 10 years 
of experience in the health and social care industry. Bola has a strong history of leading 
high-performance teams to provide a high standard of care. In their current role, Bola 
works as a Community Care Giver, their responsibilities include assessing service user 
needs, preparing their care plans and risk assessments according to said needs, along with 
their wishes and preferences, and providing personal care, including showering, bathing, 
shaving, and oral hygiene. In a past role as Duty Manager at Nower House Care Home, Bola 
led and managed the care team, helping them to deliver high standards of care across the 
organisation, they supported the manager in running the workplace, covered for them in 
their absence, and ensured standards of care were maintained. Over their 10 years working 
within the social care industry, Bola has earned many skills that can be transferred to many 
areas of their life, such as time management, problem-solving, and good communication.

Bola has a Higher National Diploma in Physics with Engineering Production, as well as an 
NVQ Level 3 Diploma in Health and Social Care (Adult) for England and an NVQ Level 5 in 
Leadership and Management in Health and Social Care.
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What Sets Dainty Care Solutions Apart? 
Dainty Care Solutions is owned and managed by a team of people with extensive 
experience in the healthcare sector. We understand what is required to match the 
appropriate staff with clients’ needs. We provide a comprehensive service with 
experienced professionals that are prepared for any scenario.

With access to a diverse network of staff, we can find a professional to fulfil the assignment 
efficiently. We ensure you receive reliable, flexible, and experienced staffing professionals 
ready to support your clients.

At Dainty Care Solutions, we ensure a rigorous and extensive recruitment process to 
ensure only the highest calibre of professionals are employed. We only hire staff with 
appropriate and verifiable references. We want to ensure you gain access to professional 
and competent staff and that your clients can feel secure thanks to our screening, 
assessment and training.

We are passionate about providing an outstanding service that remains affordable and 
cost-effective. We offer attractive packages to employees and clients, and we ensure 
that we maintain a balance that doesn’t compromise quality. Our initial trial period 
delivers the most attractive rates that beat most agencies.

Our Recruitment Standards
At Dainty Care Solutions, our core focus is to ensure that we consistently and efficiently 
provide the highest quality care staff. To ensure this, we have applied internal Quality 
Assurance Systems that are constantly improved throughout our thorough hiring process. 
It is of paramount importance to us that our staff are compliant.

All candidates we screen attend an in-person interview with our recruitment specialist. 
Only those with adequate care experience, local knowledge, determination, and 
awareness are hired. We hand-pick our staff to match them to the services they provide. 
Our team possess the necessary qualifications and experience, with most of them having 
achieved QCF Level 2 or 3.

Your Business Is Our Business
Our candidates are subject to thorough Disclosure Barring Services (DBS), POCA, SOVA, 
work history, experience, and qualification checks. We also verify references and health 
declarations to understand who is capable of what and to what level of competence. We 
regularly assess ongoing training needs to ensure a high level of service.

At Dainty Care Solutions, we comply with:

•	 The Care Act 2014,

•	 The Regulation of Care Act 2001 (Scotland),

•	 Department of Health Code of Practice of NHS Employers,

•	 All NHS National Framework Guidelines.
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Care Staffing Services 
Dainty Care Solutions is the leading supplier of comprehensive healthcare staffing 
solutions to care, residential and nursing homes, hospital medical facilities and 
establishments that require person-centred personnel. 

We offer outstanding staffing solutions that remain cost-effective and high-quality. We 
maintain an extensive database of experienced and committed support workers, carers, 
healthcare assistants and nurses of various specialities that are ready to support you in 
providing high-quality care on demand for:

•	 One-off shifts, staff absences and shortfalls,

•	 Establishing a new unit while permanent staff are recruited,

•	 Emergency cover through busy periods, 

•	 Temporary or permanent positions, 

•	 Regular support to full-time teams, 

•	 Contract or SLA (Service Level Agreement arrangements). 

Our staff can support with a diverse range of specialist services, including:

•	 Elderly and Elderly Mentally Infirm (EMI) care, 

•	 Brain and spine injuries, 

•	 Complex behaviours, 

•	 Mental health conditions, 

•	 Learning and physical disabilities, 

•	 Equal opportunities, 

•	 Adult protection and advocacy,

•	 Citizenship and social inclusion, 

•	 Relationships and sexuality, 

•	 Communication,

•	 Person-centred planning. 
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Dainty Care Solutions is here to support you. Whether you need cover 
for unplanned absences or more extensive staffing needs, our solutions 
are flexible and can be tailored to your circumstances. We ensure our 
staff are matched to your needs, and many of our staffing professionals 
maintain vast experience in caseloads, live-in care, reviews, assessments, 
and protection. Our staff will prove an asset to your team.

Take comfort in the knowledge and security that our high-quality staff 
provide. Our team members are experienced and flexible, and we know 
what it takes to sustain a strong, dependable, and compliant workforce.

Do you have staffing 
requirements that you need support with?

Are you interested in having a no-obligation 
discussion or chat about our staffing services?

If so, do not hesitate to contact our team 
today by telephone or email. We are ready 

to support you!

Telephone: 014 0362 6884
Email: info@daintycaresolutions.co.uk
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Dainty Care Solutions LTD
Telephone: 014 0362 6884

E-mail: info@daintycaresolutions.co.uk

Website: www.daintycaresolutions.co.uk

Address: Afon Building, Worthing Road, Horsham, West Sussex, RH12 1TL


